V7 et el i T
B 1 PXE (A s

= Amigs-

IR SET7RRICEVWTIE. BFITEIFNZHEREICOHKRHSITW
2., FDHICIE. EEDED=—XICEZEITZDENH D, ZITEF
ni=ohiPatient Experience(PX) EWSEZX AT, ZAVAPLFY
AZHRIMT EFERRICERUVTCELFEHTIIPXDEZL A PEAN
DRARNTZV T4 A REAEER/NTZIET. BEMA EOEVRE
LTWfEERL,

o

E1 ZEbWDODOHBPSOES
TNETDHPS TNHSDPS
| E@Edh | | | EEEm |

fi—ﬂ\:ﬁ:
A CIREL

SF
- UOI}ORJSIeS

[EBv—C2] || [EET—CR]| FnaotILE

EONS TLRVIZS HF

o
m
2

AATIHOM~NO ¥k

RATROER BEOQOL [+ PX |
BIRDER | gaiceoc=—2053

BERIERDERDIES

|
>4k < 0 ik H B A B

S (EH I =0
drEst— Q O Sk

SERS A SEAVSTREY
O~ O

TR O
DREE &+ (1T

A GONERERNN (7, — % S & Arel
RIPES O S D e Ov &

TURNe] ) RHFISEDNEE S & nret

=]
X2 FPAUHADHCAHPS Ny ; 7 D h

o
) Sk 1 5
| HCAHPS Survey & %) 7\
-
SURVEY INSTRUCTIONS H 12

# You should only fill out this survey if you were the patient during the hospital stay
named in the cover letter. Do not fill out this survey if you were not the patient.

# Answer gll the questions by checking the box to the left of your answer.

+ You are sometimes told to skip over some questions in this survey. When this happens
you will see an arrow with a note that tells you what question to answer next, like this:
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O Yes
E MNo < If No, Go to Question 1

You may notice a number on the survey. This number is used to let us know if
you returned your survey so we don't have to send you reminders.

Plsase note: Questions 1-25 in this survey are part of a national initiative to measture the quality
of care in hospitals. OMB #0938-0981
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Please answer the questions in this 3. During this hospital stay, how 7 N
survey about your stay at the hospital often did nurses explain things in
named on the cover letter. Do not a way you could understand?
include any other hospital stays in your '] Never
answers. .
00 sometimes
YOUR CARE FROM NURSES 0 usually
‘0 Always

1. During this hospital stay, how
often did nurses treat you with a

et . During this hospital stay, after you
y pect?

pressed the call button, how often
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primary care: secondary analysis using multilevel modeling. BMJ2010:341:c5004
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