~EBEODBDREZEID~
PXE -Patient eXperience Expert- &

dP—ﬂ’ﬂ:l:ikaI*/ﬁ'f STV TOARVIDARRSE. BERODEFREZRATILHICES
NZBFXYMDIEFIEATY . ERE - BRHERRTRL., BERRZRAZERECT OS5 —
ZEXCIEPIZEZZYSI>EULTVET,

PXE&(F

PXE (Patient eXperience Expert) (&. —#ftEEABARRAZ T2 b « TORNRUID AAFREHER
E I DVDIFIEETT, BERRDEEREY—EXERZEIRUIZOVATHNIEERIZTEZERTIEET
9, EERBPHEIZ CPXZELSE3ERDEEUT. BERRETPXELHDIEE U TEHZE
(TR AN ZERRLUFET

COLORFERREDITFEDAICHE}SDTT

v [BEDLOER] SHER3SH?

v BiTOBREBREREEG. BESAICEDTISRICRODTWLWBDIESZSH?

v ESTNIE. BESACRINSEBLECRIDRESSH ? 2 ? 9

v BERREESHBICE. AEITNEEVDRESSH?

v BEEOOEBEEAENTICEES LIESLESSH ? :.;

v BEESOH—ER(E. ESTNEEHHEBORSSN? i

PXEZHEIT B AUY b

PXEGRNICEETSE, | BEEEEALESRD v NO—OBERS
RSCEDE S | FCAB
PX%E I (CEAS  BERRENLCLER BEE S DERERC
AAME—DEETT, | POSINBERICRDET, B0 BN SR D E T,

s :

—wEEABARTIS T « TOARVUISARARER | Association for Patient eXperience Japan
{0 RS PREHINN-3-21-6F 2 info@pxj.or.jp




XEHHl (IR — LR—SHR

> —MHBIEAABARRASZ T2 b - TOARUID ARAREZETHD
> PXEEMGERZERIEET U, £REOREZRHELTND

PXEGRERERDS1EE

> PXDEARBIIHENMEID O TS

> PXEPSOMER - BERMEZEREL TS

> BEODME(T ST+ 0)ZE5IESHITCHDIZ1 =5 —2 32V ENEBLTND

3¢ (EHHIESDD)

PXEER:EEAS
1612, 585F8, 5112 SBSRADGBES 2D, FRCTHEVELET, SOREERN\EEEET.,

& 16] PXiizm
PXE(AID PXDERVEER, RO ZEFVET,

oM@ CXZEHfiFT D
CX(Customer eXperience)ZF¥U, v —_——X v TOERRZITVET .

PX&PSEHf#ET S
PX&PS (Patient Satisfaction) MDtEER - BAFRMEEFUEI .

300

PXM®Z{T5
PXDm) LHEsRZIRET L. v —Z—X W T DERRZITNET .

BERAR/OI=T2I=5—>3>2%135
BEOME(F ST+ J)ZE3 S I edbDIZ1 =5 —23>=2FUFT,

XV ZER/ITRESNLIHER. BT AZRBEUREZREVZEEET.

4[]

E=hERESER : 50,000 (i) St =55

SENBED et
. PXEEREE (£501) SMER pXj.or.jp/pxe

PXEEMBRET X
PXEFRERERZERAL 1O (5,000M4H=)

—@EEABERRLS TN - TOARVUIDARARE
BEIVEDYE : info@pxj.or.jp




